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Residential Opportunities, Inc.

Supporting individuals with disabilities since 1978




Mission

ROI partners with children and adults
with disabilities and their families so
they may live more meaningful, healthy
and independent lives in their homes
and communities.

Vision

ROI will be recognized as the regional
provider of choice for people with
disabilities and a model of excellence
for improving quality-of-life outcomes.
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Dear Community Members,

Message from Leadership ...

We have the privilege of sharing the great work of

ROI with you. There have been accomplishments achieved,
hurdles overcome, and lives celebrated throughout ROl's 41st
year. We have taken the time this year to reflect on the past
while we plan for the future. The longevity and successes of ROI
have been the result of hard work for many decades and we are
honored to be a part of Kalamazoo’s story. Some of the words
that describe the culture of ROI - Kindness, Compassion, and
Community.

Throughout ROI you see dedicated Board and staff members who
do not lose sight of ROl's Mission and Core Values. This dedication
begins with the Direct Support Professionals and continues with
their supervisors, our administration and the Board of Directors.
Everyone has different responsibilities, but everyone has the same
Mission and Core Values. Those Core Values are what create

our Kindness, Compassion, and sense of Community. We are alll
aligned around these concepts.

We have also developed a new residential program for the Great
Lakes Center for Autism Treatment and Research. We have been
serving children who met all their Intensive Treatment Residential
goals but had nowhere to go - so we created something for

them. Instead of treatment goals focused on reducing dangerous
behaviors, we can now focus on helping children learn new skills,
grow, and develop a more independent life.

Of course, we have also had our struggles. Like most employers in
Michigan, we are short staffed. We have many staff working too
many hours. Some leave for better pay - at fast food restaurants.
Those who stay do so because of their commitment to those we
serve and our Core Values. They know that those we serve have
a higher quality of life by living in the community. When you watch
them work and develop relationships with people, words that
quick|y come to mind are Kindness and Compossion.

We will continue to focus on he|ping peop|e live meoningfu| and
happy lives in their own communities. We focus on the life of each
and every person we support because each and every person has
his or her own life and own dreams and desires. And we do these
things because ROI's Mission and Core Values direct us to and
because our staff and Board model Kindness and Compassion.

Yours for a better community,

C Nvirtpmne. Aot

Dawnanne Hinman
Board President

s

Scott Schrum
Chief Executive Officer



Service Revenue

Room and Board

Expenses

B Development

Total Expenses

Supported Living

66

How Donations Were Used

N
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Affordable housing operations

»

Down payment to purchase group home
Board designated

Designated for specific homes

Facility improvements

Creat Lakes Fund

Independence Fund

Operations

Staff tuition assistance

United Way - designated donations

Affordable Housing Tenant Rentals
Donation and Grants
Interest & Other Revenue

Total Revenue and Support

B Program Services

B Administration & General

B Independence Fund Gifts

Specialized Residential

Autism Treatment
Affordable Rental Housing
Representative Payee
Total Program Expenses

Revenue and Support

Program Services

$18,701,000 87.2%
$1,497,000 7.0%
$528,000 2.5%
$506,000 2.4%
$211,000 9%
21,443,000
$18,544,000 89.4%
$1,991,000 9.6%
$32,000 1%
$182,000 9%
20,749,000
$9,099,000 49.1%
$3,464,000 18.7%
$4,802,000 25.9%
$1,119,000 6.0%
$60,000 3%
18,544,000

Designated for Specific Homes
o Bathroom remodel

o Generator

Independence Fund
e 22 Individuals enjoyed a cruise
o 170 individuals received birthday gifts

e 169 individuals attended the holiday party and
received gifts

Facility Improvements

« Window replacement in affordable housing and
lead abatement

e Roof replacement in affordable housing

« Insulation added in affordable housing

Great Lakes Fund

o 4 payments were made on behalf of families
struggling with insurance co-pays and insurance

deductibles

We are proud that less than 10¢ of every dollar

is spent on administrative costs.



ROI provided residential and support services to individuals
and families throughout the year in these areas:

(e}
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residential opportunities inc.
Individuals with disabilities received

assistance in day-to-day needs

through our Specialized
Residential licensed

group homes. ] 2 7

Individuals with disabilities were
able to live as independently
as possible in the community
through our Supported Living
Alternatives program.

Individuals with modest incomes
were provided affordable housing

through our Affordable Rental

Housing program.

Individuals received help managing
and paying bills through our
Representative Payee
Services program and
Pooled Amenities Trust.

248
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Great Lakes Center for

“ Autism Treatment
and Research

an roi program

Children on the autism spectrum
decreased challenging behavior
and learned adaptive skills to
prepare them to transition back to
the home through the Infensive

Treatment Program. ] 5

Children on the autism spectrum
developed new social and life
skills through the Outpatient

Services Program. 8 9

People Served

FY2017 FY2018 FY2019

B Specialized Residential M Representative Payee &
B Supported Living ROI Pooled Amenities Trust

B Housing B GIC - Infensive Treatment
m Skill Building B GIC - Specialized Outpatient

Individuals who received services from

more than one progrom.] 2 4

Reduction in individuals served due to staff shortages.

Days of Service

FY2017 FY2018 FY2019

B Specialized Residential ~ ® GLC - Intensive Treatment
B CIC - Specialized Outpatient

B Supported Living
m GLC - Skill Building




PARTNERSHIP

ROl appreciates every donor and every way they contribute. We gratefully acknowledge these gifts made

between October 1, 2018 and September 30, 2019. Gifts made after September 30, 2019 will appear in the

next years Annual Report.

We extend our deepest gratitude to our 2019 donors:

Major Donors

BG2, LIC

Broad Family Foundation

Eaton Corporation

Harding's Friendly Markets
Dawnanne Hinman

Ronald and Frances Hoard

Irving S. Gilmore Foundation
Kalamazoo Community Foundation
Kalamazoo Optimist Hockey Association
Robert and Debra LaPenna

Southwest Michigan High School Hockey League

Alice Walll

Designated for Specific Programs
Julie Alphenaar

American Board of Emergency Medicine
Susan Annen

Kathy Beauregard

Bernie and Julie Bedell

Judith Berger

Jennifer Bott

Dorris Bowman

Glorraine and Rex Bragg
Sharlene Brueck

Jane Campbell

Nick and Cary Cekola

Robert Chesebrough

H. P and Genevieve Connable Fund
Tom and Suzanne Cook

David and Diana Corning
Carrick Craig
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Ronald and Frances Hoard
Cherie Houghton

James and Marianne Houston
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Stacey Hunter

Daniel and Denise Husted
Nancy Husted

Tom and Laura Jager

Craig and Mary Jbara

Dawn and Paul Jones
Kalamazoo Community Foundation
Kalamazoo Jaycees

Gregory and Angela Karch
JR. and Susan Keehbauch
Joseph and Julie Keehbauch
Korey and Rebecca Keehbauch
Kurt and Kelly Keehbauch
Robert and Barbara Keehbauch
Vicki Kemp

Bradley and Sonia Kincade

Richard and Christina King
Norman and Melva Kohler
Kuipers Insurance & Investments
Henry and Laura Kulesa
Judith Laduke

Lake, Parfet, & Schau, PLC
Greg locke

Elizabeth Lowe

Tom Lucking

Earl Mason

Prudence McCabe

Candy McCorkle
Michelle Miller-Adams
Karen Moss

Jim and Susan Munden
Roger and Georgia Newman
Richard and Lynn Pattison
Donna Pierce

Diane Reece

Georgiann Rolfe

David and Nancy Ruiz
Peter and Libby Seaver
James and Virginia Shaw
Mark and Ann Sinclair
Deborah Stephenson
Kendra Stratton

Robert and Gayle Strung
Laverne and Grant Swinehart
Cinda Swinsick

Dawn Sylvester

Chris and Richard Thomas
John and Linnaea Thomas
JoAnn Tree

Burton and Elizabeth Upjohn Charitable Trust

Jennifer Wu

ROl Endowment Fund
Simon and Linda Bakhuyzen
Evelyn Iversen

Mark and Dianne Meyering
Edward Ossewaarde

ROI Independence Fund
Maryam Abdullah

Amazon Smile Foundation
Gregory and Elizabeth Amidon
Mark and Mary Appelgren
Joan Atwell

Dorothy Bainbridge

Baird Foundation
Geraldyne Baragar

Robert and Maureen Barber
BASIC

Gregory and Cecilia Bator
John and Gloria Beatty
Larry Bell

Jane Bilicki

Anne Blatchford

John Bradshaw

Kathy Breyfogle

George Bridges

Rena Brooks

Mark and Molly Burgett
Robert Burkiewicz

James and Jean Bylsma
John and Kathleen Calnin
Laney Caspio

Dee Cekola

George and Melinda Cekola
Marshall and Martha Chase
Ron Cisler

Benjamin Cohen
Consumers Credit Union
James and Llynne Cowart
Rod Cramer

Pat Cronin

John Crowell

Charles Dahlinger
Bruce and Nanette Davis
Bill and Terry Dawson
Dana Deluca and Ken Greschak
Dawn Deluca

Valerie Denghel

Martin Dodge

Douglas & Son Inc.

Kurt and Deb Droppers
James and Ruth Dunstan
Jon Durham

Mary and Steve Eberstein
Sue Edwards

Mark and Rebecca Emerson
Kay Ensfield

Pamela Enslen

Karen Erlandson

John Esch

Barbara Eshuis

Pamela Fenno

Clinton and Helen Fleck
Mike and Tami Fleckenstein
Kenneth and Terri Franklin
Barbara Frisbie

Nancy Frost

Cindy Gaines

Bethany Gauthier

Gillespie Maintenance, Inc.
Norman Goodling

David and Jennifer Goodman
Kenneth Goodman

Greater Horizons

Jan Guigue

Joan Haffenden

Lisa Hahn

Kurt and Mary Haller
Harding's Friendly Markets
Robert and Mara Hayes
Robert and June Heasley
Robert and Karen Heasley
Jay and Diane Heckler
Jessica Hermann-Wilmarth
Edward and Virginia Hessler
Stephen and Jane Higgins
Joseph and Betty Hollander
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Robert and Lynn Horton
Bob and Patti Huiskamp
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Margaret and Kenneth Irish
Jules Isenberg-Wedel
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Donald and Susan Jones
Kalamazoo Orthodontics

Kay Kalkman

Neoma Kilway

Kathleen and Woody King
Margaret Klitch

Ed and Kathy Knox

Jeana Koerber

Mark Kole

Thomas Kostrzewa
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Mike and Tamara Mair
David and Nancy Maturen
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James and Joanna Mclntyre
Constance McKenzie
Gregory Mclogan

Anita Mehta and Jim McNamara
Anna Mae Miller
Miller-Schuring Agency
Tamara Mills

Judy Moerman

Molitor Family Foundation
Laurie Montgomery

Karen Moss

Robert Mulder

Mulder's Moving & Storage
Kevin and Susan Nelmes
Robert and Sara Nelson
Jennifer Nemecek

Network for Good

Katherine Newman

Joel and Florence Orosz
Michael and Cynthia Ortega
Steve and Susan Ossewaarde
Donald and Mary Ellen Overbeek
Preston and Barbara Parish
Jeffrey and Margaret Patton
PayPal Giving Foundation
Kay Perry

Craig Platt

Polderman Lawncare & Landscape
Price Pullins

Michael Raphelson

Mark and Jill Reid

James and Constance Reisterer
Gerald Rerucha

Ellen Robinson

Cheryl and Rick Rodbard

Jim Rodbard
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Carol Roose
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Schneider Electric Foundation
Scott and Pat Schrum

Carol Schuck

Kahler Schuemann

Peter and Libby Seaver
Diania Sherrill

David and Carol Simpson

PHONE 269.343.37/31

Julia Smith

Sarah Smith

Kit and Rickalene Snyder
Michael Somerlott

Roland and Evelyn Soya
Paula Sportel

Frederick and Celeste Statler
Carlos Stivers

Michael and Sallie Stripp
Kathleen Stryker-Clark
Marcia Swank

Dawn Sylvester

Scott Sylvester

James and Marcie Telfer
Elaine TenBrink

The Fetzer Institute

logan Thomas

Danny Tibbs

Trust Shield Insurance Group
Ruth Tyler

Margaret Valdez

Joseph Van Bruggen

Evelyn Van Dyk

Tim and Maureen Wenzel
Chris Werme

Troy West

Westminster Presbyterian Church
Jerome Wilinski

Grant Wood

Great Lakes Center for Autism
Treatment and Research
John Allen
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INTEGRATED

Services of Kalamazoo

Latitude 42
Joanne Lawrence
Libby Makohn
Jeffrey McCain
James and Joanna Mclntyre
Joseph Mills

Jeffrey and Christina Moreau
Paul and Jacqueline Moreau
Terry Morrow

NC Builders, Inc.

One Well Brewing

Gary O'Neill

Alyce Osborn

Margaret Osborne
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Donald R. and Ann V. Parfet

Ty and June Parker
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Donald Roberts
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TROVE

Tyler-Little Family Foundation
Agatha VanderKooi

Joel and Jackie VanderKooi
Allan Wilke

James and Maggie Woodruff

In-Kind Donations

Paul and Sandra Beiter
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Frankie and Joel Trudell

Robert Wetherill

1100 South Rose Street « Kalamazoo, Ml 49001
FAX 263.343.2940 WEB www.residentialopportunities.org

United
Way 872
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