
Welcome to ROI  

and  

Thank You  

 for your interest in employment!  

 
To be eligible to complete an employment application for ROI,  

you must meet the following criteria: 
 
 

EDUCATION:  High school diploma or GED 
 

BACKGROUND : Ability to successfully Pass Criminal Background Check 
 

AGE: Must be at least 18 years of age 
 

TRANSPORTATION : Must be able to successfully arrive  
at scheduled work sites on time.  Hiring preference given to individuals who 

meet and maintain standards for ROI ñDriverò Status 
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FREQUENTLY ASKED QUE STIONS (FAQs) 

 

Do you have any openings for sitters, housekeepers or drivers?  
No, our Direct Support Professional positions require staff to assist the  
individuals we serve in a wide range of life activities; we do not have specific jobs just 
for patient sitting, housekeeping or transport. 
 
Can I work for ROI if I have a criminal record?  
If you have ever been convicted of a felony, an attempt or conspiracy to  
commit a felony, misdemeanor involving abuse, neglect, assault, battery, or criminal 
sexual conduct or involving fraud or theft against a vulnerable adult as that term is de-
fined in section 145M of the Michigan Penal Code; 1931 OA 328, MCL 750.145M or a 
state or federal crime that is substantially similar to a misdemeanor described in this 
statement, you may not be eligible for employment at ROI.  Please refer to the Michi-
gan Workforce Background Check Program Legal Guide for more detailed information 
 
Do I have to have a car to work for ROI?  
No, our only requirement is that you be able to arrive at any of our work sites. 
 
Do you have any work sites located on the city bus route?  
Some of our work sites are located within the Kalamazoo city limits that may be near 
the city bus route; however , many of our work sites are located within Kalamazoo 
County (to include Portage and Galesburg).  

Your program work assignments will be based on agency needs.  
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FAQôs contôd 
 
Will I have to help someone with their personal hygiene?  
Yes, all staff are required to help any individual we serve with whatever needs they 
present.  Personal hygiene assistance may include such things as tooth brushing, 
flossing, shaving, toileting, bathing and changing adult briefs. 
 
Are there opportunities for promotion at ROI?  
Yes, at all of our site locations there is a hierarchy of staff - from introductory staff to a 
site manager.  It is our preference to promote staff within our organization before con-
sidering external candidates.  The frequency of promotion opportunities depends on 
available openings. 
 
Does ROI provide training to new staff?  
Yes, ROI provides a paid, comprehensive training plan for all staff lasting approxi-
mately 3 weeks from the date of hire.  Training includes (but is not limited to) : CPR, 
First Aid, Medication Administration, Nutrition, Basic Health Assessment, the legal 
rights and protections for individuals served, and crisis intervention.  

All training must be completed before working in our program sites. 
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Positions Currently Open  

 
Relief Direct Support Professional (DSP)  

 

The Relief Direct Support Professional is our introductory staff position.  Relief DSPs 

work directly with the individuals served in our programs and assist them in their every-

day lives.  Everyday work can include such things as helping people with: washing 

dishes, doing laundry, assisting with personal hygiene (tooth brushing, flossing, shaving, 

toileting, bathing, change adult briefs, learning new skills, attending community events, 

and attending medical appointments.  As new staff, Relief DSPs receive paid compre-

hensive training lasting approximately 3 weeks before beginning work at program sites.  

Wages & Benefits  

 

All ROI positions begin at a training wage that is in effect until all training is completed. 

The training wage for Relief Direct Support Professional 

is $7.92 / hr  

 

After training , the wage increases 5% to  $8.34 / hr  

 

Program Placement wage increases to an additional 5% 

to  $ 8.71 / hr  

 

**For new staff with related work experience, adjustments to the 
starting wage are considered.** 

 

Staff working at least 37 hours or more per week are clas-

sified as full-time and are eligible for benefits.  Staff must 

be full-time for 6 months and fulfill the requirements of 

probation to enroll in the full benefits package.   

 

The full benefits package includes: medical, dental, vi-

sion, life insurance, long term disability as well as paid va-

cation and paid sick time. Interim insurance is available to 

staff until they qualify to enroll in the full benefits plan. 
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